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Need Assistance? These Resources Can Help.

M Child Care & Baby Supplies

« Child Care Aware of Virginia helps families locate child care: vachildcare.com

« Loudoun County Health Department’s Women, Infants, and Children (WIC) program provides services through virtual visits: 703-777-0239

« Mobile Hope provides diapers and food assistance: 703-771-1400

- Women Giving Back provides groceries with a limited supply of diapers, wipes, formula, baby food, toiletries, and feminine products;
no-contact drive-thru in Sterling: 703-928-0903

- INMED’s Family and Youth Opportunity Center provides diapers, wipes, and some food: 703-729-4951 or rtobar@inmed.org

- It Takes a Village Baby provides baby gear and supplies - lauren@itavb.org or itavb.org

- Crossroads Jobs provides individualized job placement assistance virtually in English and Spanish: 703-268-8713 (English) or
703-268-6992 (Spanish), findajob@crossroadsjobs.org, or crossroadsjobs.org

- Workforce Resource Center provides services virtually, including workshops, resume critiques, employment coaching sessions
and more: 703-777-0150 or loudoun.gov/wrc

& Food Assistance

» Loudoun County Public Schools offers a meal service for students: 571-252-6499, Icpshealthycafe.org, or text ‘food’ to 877-877
- Loudoun County launched an interactive map to help residents find food assistance sites, including food banks and pantries:
loudoun.gov/foodassistance

Tree of Life Food Pantry 540-441-7920 Leesburg and Purcellville; Delivery available

gk Healthcare

» Loudoun Free Clinic in Leesburg: 703-779-5416 or loudounfreeclinic.org

» Healthworks in Leesburg, Herndon, and Reston provides COVID-19 testing: 703-443-2000 or hwnova.org

- Simplicity Health Clinic in Sterling: 571-665-6500

- Tree of Life in Leesburg offers medical, dental, and vision vouchers: 540-441-7920 or tolministries.org

« Loudoun County Sheriff’s Office has a prescription delivery program for residents who are homebound. Prescriptions must
be pre-paid: 703-777-1021

=2 Legal Services and Foreclosure Prevention

- Legal Services of Northern Virginia, a non-profit law firm, provides free legal advice in areas including unemployment claims,
evictions, foreclosures, and protective orders: Isnv.org or 703-778-6800

« Loudoun County provides foreclosure prevention and relief program resources: loudoun.gov/housing
« OAR is a local non-profit that provides services for persons who are or who have been incarcerated and are in need of
post-release services and family services: 703-246-3033 or oarnova.org
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- Loudoun County Mental Health, Substance Abuse, and Developmental Services is taking appointments for Access, the assessment
program: 703-771-5155
« Loudoun County offers resources for coping with anxiety and stress: loudoun.gov/coronavirus

@ Phone, Internet and Utility Assistance

- Verizon is waiving activation fees on new lines of service and upgrade fees, as well as late fees for current customers: 800-922-0204

« Loudoun County offers 24/7 Wi-Fi hot spots in the parking lots adjacent to the Lovettsville, Middleburg and Purcellville libraries. The name
of the network is LibraryWiFi. No password required.

» Loudoun County offers financial assistance for utility costs: 703-777-0420

- The Salvation Army continues to offer gas, water, and electric bill assistance: 703-771-3371

- Catholic Charities offers financial assistance for utilities: 703-443-2481

1 Rental Assistance and Homeless Prevention

« Loudoun County offers rental assistance and homeless prevention services: 703-777-0420
» Loudoun Cares and Catholic Charities offer COVID-19 emergency fund and helpline: 703-669-5040

= Transportation

« Loudoun County provides local bus service: 703-771-5665 or loudoun.gov/buschanges

‘W Volunteer/ Donation Opportunities

« Loudoun Cares seeks volunteers and donations: loudouncares.org

« The community Foundation seeks donations for its Emergency Relief Fund: communityfoundationlf.org

- Northern Virginia Family Service’s COVID-19 Emergency Assistance Program: Funding for residents (Alexandria, Arlington, Fairfax County,
Fairfax/Falls Church, Loudoun County, Manassas, Manassas Park, or Prince William County) who have been directly impacted by the
COVID-19 emergency creating financial hardship. First-come, first-served basis for immediate needs, according to availability and based
on set guidelines. Online application at nvfs.org/covid-19-emergency-assistance-program.

-B- EMERGENCY SERVICES

« If you are experiencing a behavioral health crisis, Emergency Services are available 24/7 at 703-777-0320.
- If you need to report a case of abuse or neglect:
+ Adult Protective Services Hotline: 703-777-0437
+ Child Protective Services: 703-771-5437
« If you or someone you know are experiencing domestic or sexual violence:
+ Call or text 9-1-1 if anyone is in immediate danger.
+ Call the Loudoun Abused Women'’s Shelter (LAWS) 24 Hour Cirisis hotline: 703-777-6552.
+ Call the National Domestic Violence Hotline at 1-800-799-7233 or TTY 1-800-787-3224. If you’re unable to speak safely,
you can log onto thehotline.org or text LOVEIS to 22522.
- Call the National Sexual Assault Hotline (RAINN) at 800.656.HOPE (4673). Survivors can call RAINN or chat on rainn.org.
It's free and confidential.

For more information, contact the Loudoun County Health and Human Services Information and Referral program at 703-777-0420,
® Monday—Friday from 8:30 a.m. — 5:00 p.m.

A publication of Loudoun County Government, May 2020. Inclusion does not imply endorsement. Omission does not imply disapproval. For a more comprehensive list of nonprofit
services, please visit loudounhumanservicesnetwork.org/services.
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