Passenger Courtesies

When using cell phones
please be considerate, speak
quietly.

No eating or drinking or food
in open containers allowed on
the buses.

No smoking allowed on the
buses.

Headphones are required for
portable music and gaming
devices.

It is recommended to be at
the bus stop a few minutes
early because arrival times
are subject to traffic
conditions and can vary by
5 to 10 minutes.

Local bus service is provided by
Loudoun County and managed
by the Department of
Transportation and Capital
Infrastructure.

Contact Information
Customer Service

571-258-3464

Hours: Monday through Friday
5:15 am till 11:00 pm

Loudoun County Staff

703-771-5665

Hours: Monday through Friday
8:30 am till 5:00 pm

Loudoun County

Reduced Service

Effective July 6, 2020

Route 990/992

Department of Transportation and Capital
Infrastructure

101 Blue Seal Drive, Suite 102

Leesburg, VA 20175

E-mail: rideshare@loudoun.gov

Service from
Wiehle-Reston
East Metro Station
to Loudoun County

Quantum Park
OATH
Raytheon
Global Plaza
Business Court

Monday through Friday

LoudounCounty

www.loudoun.gov/transit

571-258-3464

In accordance with Title VI and ADA requirements, please
l-\ contact Loudoun County’s Department of Transportatlon

and Capital Infrastructure at 1-877-465-2287 to request
reasonable accommodations, including printed material in an
alternate format, language translation and interpretation ser-
vices.



Until further notice, all patrons using the Loudoun County transit system must cover their mouth
and nose with a face covering at all train stations and bus stations, and on intrastate public
transportation, including buses, rideshares, trains, taxis, and cars for hire, as well as any waiting
or congregating areas associated with boarding public transportation.
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